CAMPUS PLANNING SURVEY - LIVING-LEARNING CENTER
April 6 - 20, 2009

UO Campus Planning & Real Estate conducts post-occupancy evaluations for
university projects with the goal of not only improving our planning process, but
also gaining awareness of the projects' successes and failures. We have designed
this post-occupancy survey to gain knowledge of the LLC’s successes and
shortcomings.

We hope that your input will help us make better-informed decisions for future UO
housing projects. This survey will take about 20 minutes and all responses will be
anonymous.

Campus Planning & Real Estate will randomly award one student, one faculty
member and one staff member a $50 gift certificate each to the UO Duck Store for
completing and submitting the survey by April 20. To be eligible, enter the prize
drawing after submitting your survey.

For more information contact Martina Bill (mbill@uoregon.edu 346.5880) at UO
Campus Planning & Real Estate.

* = Required question
1. Which statement(s) do you most relate with? Choose all that apply. *

Part-time student
Full-time student

[ live/lived in the LLC

I take classes in the LLC
Full-time teaching faculty
Part-time faculty

[ teach/taught in the LLC
I eat in the LLC

Full-time staff

Part-time staff

I work in the LLC

Other

2. How long have you used the Living-Learning Center (LLC)? *

Less than 6 months
6 months to 1 year
1 year to 2 years
2+ years



3. Please rate the following attributes of the LLC on a scale from poor to excellent. If
you are unfamiliar with an attribute, select “Not Familiar”. *

Interior appearance

Environmentally responsible construction
Elevators

Area desk

Directional signage and finding your way in the LLC
Ease of movement through rooms/building
Upper floor lounges

Ground floor study lounges/alcoves

Space adaptability

Common area furniture

Furniture flexibility

Classroom furniture

Classroom audio / visual equipment
Classroom sizes (square footage)
Classroom windows

Faculty touchdown offices

Opportunities for interaction with staff
Opportunities for interaction with faculty
Opportunities for interaction with students
Interior materials

Interior electric lighting

Daylighting through windows



Shading overhangs

Noise level

Heating / Cooling

Ventilation

Range of motion in window operation
Bedroom furniture

Bedroom size (square footage)
Co-ed residence hall floors
Community bathrooms

Showers

Toilets

Sinks

Laundry facilities

Storage space for residents
Location of mailboxes

Exterior appearance and materials
Courtyard between LLC North and LLC South
Other outdoor spaces

Bistro dining area

Maintenance

Internet availability

Phone / cable TV services

Safety / security



Bike parking

4. During an average week, how many days do you use the following spaces? *

Classrooms
0-2 days
3-4 days
5-7 days

Study alcoves
0-2 days
3-4 days
5-7 days

Upper floor lounges
0-2 days
3-4 days
5-7 days

Area desk
0-2 days
3-4 days
5-7 days

Mailboxes
0-2 days
3-4 days
5-7 days

Meeting rooms
0-2 days
3-4 days
5-7 days

Faculty touchdown rooms
0-2 days
3-4 days
5-7 days

Bistro seating area (interior)
0-2 days
3-4 days
5-7 days

Bistro seating area (exterior)
0-2 days



3-4 days
5-7 days

Courtyard / outdoor areas
0-2 days
3-4 days
5-7 days

5. What are the three (3) most important things in the built environment of the LLC
that support your needs as a(n) student / employee? Rank in order of importance,
with (1) being the most important.

1)

2)

3)
6. List up to three (3) things about the LLC that inhibit your success as an employee
/ student?

1)

2)

3)
7. How well does the LLC engage its residents in the intellectual life of the
university? *

Poor

Fair

Average

Good

Excellent
Not Familiar

8. List up to three (3) things you would change about the LLC, rank in order of
importance, with (1) being the most important. Please provide an explanation of
why next to each change.

1)



Why?
2)
Why?
3)
Why?

Please provide any additional comments.

9. Gender?

Male
Female

10. Age:

11. If student, what year did you use the LLC? (Choose all that apply.)

Undergraduate student year:

Ul W IN =

Graduate student year
1
2
3
4
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